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WHY SHOULD YOU TAKE THIS COURSE?
Description

CERTIFICATION BENEFITS

Professional benefit

DURATION EXAM ACCREDITATION

3 Days 1 Hours ITIL 4 Certified

Excellence in Professional Education SkillUniv - www.skilluniv.com




LEARNING OBJECTIVES

e Succeed

WHAT YOU'LL LEARN

In this Training Program, you will learn comprehensively, the ITIL 4
framework and the Practices, principles and the advantages it offers
to organizations.

WHO SHOULD ATTEND?

Suitable for beginners and experienced professionals from the IT
Industry from ITSM Domain.

Detailed Curriculum Overview

COURSE AGENDA

Day1l: Intro
Day2: CHapter 1

Day3: chapter 3

PREREQUISITES

No specific prerequisites or prior qualifications required. However,
basic understanding of IT terminology is beneficial.



EXAMINATION DETAILS

Exam Duration: 1 Hours

ITIL Foundation Certification - PeopleCert Exam (Voucher Cost not Included).

EXAM COMPETENCY DOMAINS

Domain 1: 1
Domain:2 2

CERTIFICATION & CREDENTIALS
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GENERAL INFORMATION
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READY TO TAKE THE NEXT STEP?

Visit www.skilluniv.com or contact training@skilluniv.com for enrollment.
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